% 53 [@ ELC Seminar Brand New Research about the Single Most
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The English word "listening" draws
together an array of different
communication purposes, from processing
information to detecting deception. One
important set of purposes clusters around
the management of interpersonal
relationships. This workshop will focus on
research published within the past five
years that supplies specific usable tips
about how to listen in such a way that
relationships are strengthened and
potentially angry encounters are
deescalated.




