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Consumer Rights and Responsibilities
What are consumer issues?

We live in a modern society as consumers. Japan's rapid economic
development has resulted in pollution, drug pollution, and health hazards caused
by food products.

In Japan, health hazards caused by drugs and food products occurred
from the 1950s to the 1960s. Many people suffered from health hazards caused
by drugs, powdered milk, and other products. Victims filed lawsuits demanding
that the offending companies be held responsible. The complaints of these victims
and their struggles in the courts have led to the government's recognition of
consumer rights.

In addition, there were many problems such as unscrupulous business
practices that caused damage to consumers. In order to prevent such damage, the
Basic Law for Consumer Protection was enacted in Japan, and the National
Consumer Affairs Center (1970) was established as a government agency, and
consumer affairs centers were set up in local governments. Nowadays, there is
also information dissemination for foreign residents, which is presented in multiple

languages.

History of Laws Protecting Consumers
1950-1960:
The Morinaga arsenic milk incident, the thalidomide drug incident,
and the Kanemi oil disease incident occurred.
1968: The Basic Consumer Law was enacted by the Diet.
1970: National Consumer Affairs Center established.
1 976: Door-to-door sales law enacted.
1 994: Product Liability Law (PL Law) enacted.
2000: Consumer Contract Act
2004: Consumer Basic Act
2009: Consumer Affairs Agency established.

201 2: Consumer Education Promotion Act

@®Introduction to drug abuse
(from the website of the Ministry of Health, Labor and Welfare)
https://www.mhlw.go.jp/bunya/iyakuhin/yakugai/index.html
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There is a leaflet for foreign residents (from the website of the National Consumer

Affairs Center). https://www.kokusen.go.jp/c-edu/data/c-edu_foreign_If.html
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Trouble renting a house

(English version)
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Nhifng di€m
can biét trudc

khi mua xe O t0 ci

Khac vol xe 616 mdt, xe & t6 c0 cé thé sé& xay ra nhimg ric rél nhw sau.

D& mua xe 616 ci!
Nhan vién ban hang ndl I3
“Xe tinh trang t8t, khéng cé vén
dé gi trong vigc chay xe™.

Sau khi glao nhjn xe
va nd may thi thdy cé téng &n
16m bt thudmg!
Chua tirng nghe nhiin vién ban hing
néi vé tinh trang nay.
Viy phii 1am thé niao?

[1] Trudng hgp thiy xe cé
khiém khuyét khi giao nhan xe:

= Truamg hop co khiém khuyét khong phai la hao mon

thong thuong do 43 gua st dung va da khong duoc

gidi thich vé khibm khuyé 36 khi lam hop ddng thi co
thé you clu cira hing dai ly sta chira mién phi,

= Trirdmg hop khong thé sua chira hodo olva hing dal iy

kma w0 chira, ddng thesi xe khéng & trong tinh trang

chay an 28n trén duvng cong céng (khéng &

tinh trang dat $éu chudn kidm dinh xe) thi c6 thé yéu

céu huy hop déng
e @ muslcyg-
wanous: consowen

NN~
» -
\( Moving out 1o & new place! \

i This room has gotten a litle dirty... )

invoice

S SEE
" Aninvoics as high as 100,000 yen
- Mdmmdmwrwmdh
)pmﬁowmu‘f -
o atee e

il

OThe room needs to be restored 1o its original condition whan you move out
(Not including wear and tear from the normal use or aging).
I It is sovereoly stained or damaged, the repalr cost fo restore
the room 1o Iis original stale must be coversd by the tenant.

OAs a general nule, the “deposit” paid to the landlord when closing
hemﬂmlsmnyrmmecwhenmm

COSIS are required,

nmucmmudawm

If the restoration coots exceed the deposited amount, additional fees will be charged.
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Troubles when buying a used car

(Vietnamese version)


https://www.kokusen.go.jp/c-edu/data/c-edu_foreign_lf.html
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@®Foreign language consultation by telephone

(Tokyo Metropolitan Consumer Affairs Center)
In the case of the Tokyo Metropolitan Government, the Tokyo Metropolitan
Consumer Affairs Center offers telephone counseling in foreign languages (English,
Chinese, Korean, Tagalog, and Vietnamese). Consultation is available for problems
in consumer affairs, such as problems when buying goods or signing contracts.
Tokyo Metropolitan Consumer Affairs Center (Iidabashi) Phone: 03-3235-1 155
Hours: Monday through Saturday, 9:00 a.m. to 5:00 p.m.
X However, for Vietnamese, the hours are 9:00 a.m. o 5:00 p.m. on Saturdays only.

https://www.shouhiseikatu.metro.tokyo.lg.jp/sodan/sodan_foreign.html
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consult a hospital or health center

F XX

K REDBBEWEINHYE u‘:y




B A

Q 7—Y> T AR ECITLL B

SHTHNIE 2

fé

K
<H

A

HelLHrTH EDHLNT:

X<

lg\.\

-

))

Ls

HERRNTHL

<

g\ oA ITER

FryvFt—ILR

”
1
S

>

BIEFHIEYZTE A,

A’ >
ks

aK

T

8

23,

LT =

%

r
il

SHTEET,

=}

T#H

)

N4 'Joﬁ&%ﬁ%%&)i L7,

FA

TAVATIE 1962

o
1
>
7\
._%
+ iy
= Y
+ﬂ -7
PPN . <
oo g K
i oo m..,ﬂAl,. 0
%
- - - O
oI 4K ZHD N
MW@M %& Unmvm .m
S 5 4n
m HE Sfm ~.zé
MR PR
N
©

o

X
-7
19
iy

2
- TR L
AMEM 79 = =
3 .ﬂ e 4
S X mwﬁ W
2 77 <L
© L
M-SR OB
© 0 © 9




Q What has been the history of health hazards in Japan?

Q Are there any examples of consumer health problems in your country?

Q What is the cooling-off system?
Q. What is the cooling-off system?
There are two periods: 8 days and 20 days.

4 )

Find out what contracts you can cool off.

Catch sales

Cosmetic Medicine

Language classes

)

Q Where can consumers consult when they have problems with contracts or health

hazards?

In the United States, President Kennedy Japan's Basic Consumer Law

established four consumer rights in 1962. in 1968 stipulates six rights
including (5) and (6).

(5) Provision of educational

(1) Right to safety

(2) Right to be informed
(3) Right to choose

(4) Right to be heard

\/—\/‘

opportunities

(6) Relief from consumer damage
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Q Give an example of damage done over the Internet.
There are fictitious billing and one-click billing through PCs and smartphones.
In addition, companies and organizations have virus infections and information

leaks via e-mail.

4 )

- /

Q What ideas do you have for realizing consumer rights?

And what actions can you take?




