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1. Introduction

As the first step for exploring the implications the analysis of Japanese natural conversation data would have for
the developmient of conversation teaching malerials, we, the COE language education study discourse group
{Research Coordinator, USAMI Mayumi), set out to make a comparative analysis of several discourse behaviors
in Japanese natural eonversations (hereatter *Corpus of Spoken Japanese”) and the Japanese skits from the TUFS
dialogue module (hereafter *Japanese D-module”) . The Japancse D-module is cumently under development at
:Tokyo University of Foreign Studies as part of the 21 Century COE Project on Linguistic Informatics.

::The Corpus of Spoken Japanese consists of natural Japaese conversations accumulated in Professor Usami’s
Jlaboratory fur the purpose of comparison with the Japanese D-module, It consists of 390 conversations which
, can be divided into 37 kinds of discowrse behaviors (fnctions). The Japanese D-module consists of 40
gcnnvemalions which can be divided into 40 kinds of discourse behaviors (funcfions). In addition to ideational
:;ﬁmcﬁon discowse behaviors, such as ‘waking a comparison’, ‘giving an exanple’, etc., interpersonal fumction
‘discourse behaviors, such as ‘greetings’, ‘making requests’ and ‘wpologizing ' data are inchided in both the
lCr;xrpus of Spoken Jupanese and the Japanese D-module, ;

The purpose of this research is to establish Japanese native speaker’s pattems of realization  with respect to
“making requests” at discourse level between the Corpus of Spoken Fapancse and the Japanese D-module. After
a brief discussion of the similarities and differences between the Corpus of Spoken Japanese and the Japanese
D-miodule, we will consider the implications of using the Corpus of Spoken Japanese for development of
JSL/IFL conversation teaching materials.

2. Metheds

In present study, we analyze and consider how performative goals (finctions) are realized in discourse behaviors,
focusing on the retationship between typical forms and perfonmative goals (functions) and between the discourse
context which is not entailed in typical forms and performative goals (functions). This chapter then presents the
outline of our data and methodology.
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2.1 Data &,

. . g
In this study, we use the Corpus of Spoken Japancse in order to compan: the Japanese D-Module with diseowse

behaviors in natural conversations, i ‘é.
A

The Corpus of Spoken Japuncse consisis of excemts extracted from naturat conversation data, containing 37 of 3
By

the flnetions instituted in the Japmese D-Module. (For specific details of the process for developing the Cmpﬁ:,

of Spoken Jupanese, see Kim et al. 2003). From the Corpus of Spoken Japanese, 61 ‘mictking u’qw:..r.s' - e
conversations were extracted. Detailed definition of ‘making reguests” is a discotnse belavior in which *A dskb

B to do something for A with an option”.

;
Transcription systemt 3

Muaking reqests ' conversations from the Corpus of Spoken Japanese were-transcribed following the Basic

Transcription System for Japanese (Usami 2002, 2003) (hereafler ‘BTS)").  The Japanese D-Module consists 0%
of 40 fimetions as 40 video clips. For comparative analysis, the video clips of ‘mking reguests (see Example 1)

were transcribed following the BTST (Usami 2002, 2003).
Dt designing
Before making our comparison, we preseat Tuble 1, which gives information about the eontent of requests,

participants and place of requests for each source, Iy

Table 1 . ‘Making requests’ in the Japancse D-Module and the Corpus of Spoken Japanese

Making requests The Japanese D-Module The Corpus of Spoken Japanese
(61 conversations)
Requestor A graduate student Graduate/undergraduate students
Requestee Professor Junior and senior students, clagsmates
Imposition of requests To have a recommendation letter | To borrow noteboaks. handouts or memos
written given in class :
Place At the university At the university

Table ! shows that the requestor and place are similar between the Japanese D-Module and the Corpus of
Spoken Japanese for ‘making requests’. However, the relationship between the requestor and requestee, as we]l
as the imposition of requests, is different,

o
22 Coding schema
It should be noted that requests are by definition face-threatening acts (Brown & Levinson 1987);, by making a
request, the speaker impinges on the hearer’s claim to freedom of action and freedom from imposition. And
requests are always pre-event. )
Tn their 1982 study, Blum-Kulka & Olshiain segmented sequences of utterances for making requests (resu']i.:s
from a discourse completion test) into three parts. They are ‘address terms’, ‘head act’, and “adjunci(s) to head
act’, We will use this segmentation to analyze the speaker’s uiterances for “making requests’ both in the Japanese
D-Module and the Corpus of Spoken Japanese.

The ‘address terms” is an utterance which fulfils the function of drawing someone’s attention. The *head act’is

the main utterance which fislfils the function of requesting and it can be used successfitlly without any periplicral

elements. The *adjunct(s) to head uct’ is the peripheral elements of *head act'

Blum-Kulka & Olshtain (1984: 200) showed the lliree parts as:
A B C
3. Danny/couldd youlend me £ 100 for a week/ Fve run into problems with rent for my apartment.
The sequence in (3) would be broken down into three parts;
a: ‘Danny’ Address term
b: *Could you., .etc," Head act
¢ ‘I'vemninto problems. .." Adjunct to Head act

We will use the three parts to code the requestors’ usages of ‘making a request *ut discourse level both in the
Jupanese D-Module and the Corpus of Spoken Japanese.

2.3 The proportion of agreements
We assessed the proportion of agreements between two coders (Cohen’s Kappa) in the chassifying of above three

-parts. The results of the assessment were as follows;

1) ‘address terms’ K=0.85
2) ‘headact K=095

3) ‘adjunct(s) to head act’ K=077

3. Results from the comparison of (he Japanese D-module and the Corpus of Spoken Japanese

The Japanese D-module is teaching material for beginners. In the Japanese D-module, ‘making requests” skits
are always realized with typical linguistic forms.

On the other hand, the Corpus of Spoken Japanese inchides 390 conversations which can be divided into 37
kinds of discourse behavior. Among the 37 kinds of discourse behavior, 17 kinds, such as ‘muaking reguests’ cte.,
are realized either with typical head act usages or not, ;

In this chapter, we will consider how functions like ‘muing requests’ are realized in the Corpus of Spoken
Japanese versus the Japanese D-Module, focusing on the Japanese native speaker’s pattems of realization with
respecet to “making requesis * at discourse level, especially on the relationship between *(non-) typical usages of
request head act and functions® at discowrse level.

3.1 ‘Making vequests' realization at disconrse level between the Japanese D-Module aind the Corputs of Spokent

Japanese
Before our analysis, we transcribed the *making requests® video clips in the Japanese D-Module following the
BTSJ (Usami 2002, 2003} as seen below. Transcription conventions for BTSJ are given in the appendix (p. 14).



311 Japanese D-Modtile
Example 1: Transcription of ‘making vequests’ in the Japanese D-Module

12

Line | Discowse | Discourse Speaker Usterance
No. Sentence Sentence
Na. completion
marker
i 1 * Yoshida | Sensel, oisogashii iokoro o moshi wake ari niasen.
Excuse me for taking your time, Professor,
2 2 * Yoshida | Jitste wa rainen, amerika no daigaku ni ugaku shivo fo
omottein no desi ga.
1 plan to go and study in an American college next year,
3 3 * Tamaka | So desit ka, sore wa, if des ne.
Is that right? That’s nice, isnt it?
4 4 * Yoshida | Sore de, sensei ni stisensho o kaite itadaki 1ai no desu
20, yorosi desio ka?. fsuisensho no yoshi o watasu]
So, 1'd like to ask you to write a letter of reference for
me. Would you do it, please? [handing him a format
sheet]
5 5 * Tanaka | fi desu yo.
Certainly.
é 6 * Tanaka | De, shimekiri wa itsu made desu ka?.
When is the deadline?
7 7 * Yoshida | Sore ga, kanari isoide v dest.
1t’s kind of urgent.
8 8 * Yoshida | Raistue o kirnvobi made i onegai deli mas desho ka?.
Could you do it by next Friday?
9 b * Tanaka | Sorenara, daffobu desut yo.
Next Friday. That's fine.
10 10 * Yoshida | Arigato gozai thasi.
1 appreciate it.
11 1 * Yoshida | Korede, hotto shimashita,
B " | 1was anxious about it.

In Bx.1, we find a ‘making a request” diseourse consisting of 11 discourse sentences. In order to understand how
the request for wiiting a recommendation is realized, we analyze the requestor’s (Yoshida) ulterance at
discourse level.

First, we fiud in Ex.| Ut the speaker, Yoshida, makes a request two times. The first request utterance is in Line
No. 4, ‘Sore de, sensei i swisensho o kaile itadakt toi no desu ga, yorosii destio ka? (1'd like o ask you to write a
letter of reference for me. Would you do i, please?)’, and the second request utierance is in Line No. 8, *Raishit
no kinyobi made ni onegal deki masu desho ka? (Could you do it by next Friday?)’. We coded these utterances

as request ulterances in discourse with the interlocutor's compliance wtterance, as in *f desi vo (Certainly)', or
“daffobn tlesu yo (hat's fine)’.

Yoshida's utterances and the ulterances” roles in *miking a request’
Yoshida’s uiterances
Senset, Address terms
Professor,

Utterances® roles in ‘making a request’

oisogashii fokoro o moshi wake ari masen.
(cost minimizer)

Adjunct to request |

Excuse me for taking your time.

Jitsie wa rainen, amerika no doigakn ai rvugakn shivo fo omotteint no desu ga. Adjunet to request |
(grounder)

Iplan to go and study in an American college next year,

Sore dle, sensel ni suisensho o kaite iteclaki tai no desit ga, yorosii desho ka. Request 1
So, I'd like to ask you to write a letter of reference for me. Would you do it, please?
Soie ga, kanari isoide frun dest,

(grounder)

Iv’s kind of urgent.

Raishu vio kinyvobi made nf onegai deki masi desho ka. Request 2
Could you do it by next Friday?

Adjunct to request 2

The analysis of the requestor’s (Yoshida) utterances” roles in *making a request’ was segmented into three parls
following Bhum-Kulka & Ofshtain {1984), namely *address terms”, ‘requests”, and ‘adjunci(s} to a request’, The
ordering of te three parts at discourse level is discussed below. The numbers after request’, or ‘adjunct o a
reguest’ are expressing the order of that part used in a request conversation.

Yoshida's patterns of realization with respect to ‘making requests’ al discourse level

‘aldress terms’

i
adjunct 1 ty request 1*

1
fadjunct 2 to request 1°

X
*request 1°

1
tadjunct 3 10 request 2°

i}

‘request 2°

[y
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The first ehaactenistic of the erdering above is the fact that the usage of *address terms” comes first, This is
intuitive because when we are going to talk with someone who is not prepared to communicate with us, we must
draw hisgfher atiention first. For this reason, i Ex. 1, Yoshida used *address tenns’ at he begiming of ‘miaking a
requiest’.

The next point is ihat the usage of *adjunci{s) 1o a request’ precedes the *request’ in Ex. 1. The types of *adjunci(s)
to requests’ used in Gx. | are a ‘cost minimizer® and a *grownder’, According to Blum-Kulka & Olshtain (1984:
205}, a ‘cost minimizer” type ‘adjunc(s) to a request” is ‘where the speaker indicates consideration of the “cosf”
to the hearer involved in compliance wily requests’, and a “grounder’ is ‘where the  speaker indicates the
reasons for the request (Grounders may precede or follow the Head act). :
Finutlly we tum to the point of the usage of the head act “requests” in Ex. 1. As we have mentioned before, the
head act ‘request’ was used twice. Wy was the request used bvice? Was the second request necessary? In order
to answer these questions we first anabyze what the differences are between the two *requests’ in terms of conlent
and expression, :
The utterance “Sore cle, sensei ni suisensho o kaite itadaki 10i no dest ga, yorosii desho ka? (1'd like to ask you to
wrile a letter of reference for me, Would you do it, please?)' is the first request. The point of the first request is to
ask the interlocutor 1o write a recommendation. The second request is *Redshi w0 kivobi miade ni onegai dekd
niaste desho ka? {Could you do it by next Friday?). The point of this request is to ask the interlocutor to write a
recommendation by @ ceriain date. Both requests are related to writing a reconunendation, so they are not
iirelevant to one anciher, but the content of the second request utterance is more detailed because a certain date
for the recommmendation's completion is involved.

Another aspect of difference between the request utierances is how they are expressed. In each case, typical
request forms are used: kgl i {hope you write for me} no desu ga, yorsii desho ka? | *Raisin vo
lanyobi made i pnegai (ask) eleki masu desho ka? .

3.1.2 Corpnis of Spoken Japanese

According to Kibayashi et al. 2003, there are 61 instances of discourse behavior of *making requests’ in the
Corpus of Spoken Japanesc. As seen from the discourse level discussion above, in some instances, two request
uttcrances are entailed as in the Japanese D-Module. In some instances, there is only one request utterance
entailed. And in the rest of the instances, the request is realized, but not realized by any plausible request
utterance. We will arvalyze these instances one by one.

First, let’s look at an example in which two request utterances are entailed. BFO2 is a female graduate studen,
and YMOS5 is a male undergraduate student.

Example 2: “making requests’ in the Corpus of Spoken Japanese - iwo request utierances entailed

Line | Discourse | Discourse | Speaker Utterance
No. Sentence Sentence
No. completion
marker
1 1 * BF02 | 4, ano ne, YMUStam, onegai ga anm dakedo.. ..
Hi, YMS, do me a favor, will you?

2 2 * YMS | Fui
What's that?
3 3 * BEO2 | Nar dukke, Thai nie wo ki pringo, walashi wasire chatie,
nebushite  shinatie, tashika — Ginmed fsan no purinto da
10 omow desu kedo,
Let's see, the paper at the first round, T lost that. That was [a
person’s name]'s paper, 1 belicve,
4 4 * YMS fitmiei 2.
[a person’s name]?
5 5 * BFG2 | Un
Yes, it is.
6 6 * BF02 | Waashi, kondo, kashite moraer?.
Can I borrow it next time?
7 7 * BEO2 | Tontka, kopi- sashite hoshiin dakedo.. ..
Well, I want fo copy it.
8 8 * YMS | Hai
Thaut's QK.
9 9 * BF02 | A, imia, motteru?.
Do you have it now?
10 10 * YMS | Iva. motte nain desn.
No, I don't.
11 11 BF02 | Ja, kondo de iin de,,
Then, next time is fine.
12 12 * YMS | Hal
OK.
13 il ¥ BFO2 | Raisihu ni demo, kashite morae mast ka?.
Can I borrow it next week or so?
14 13 * YM5  |E a, i desu yo.
Next week? OKL

In Ex. 2, we find that the speaker BFO2 made a request two times. The first request uticrance is in Line No. 6,
‘Watashi, kondo , kashite moraeru?. (Can 1 borrow it next time?)*, and the second request utterance is in Line No.

13, *Raist i dento, kashite morae masn ka? (Can T borrow it next week or so7)’. We coded such un utterance

as a requiest based upon the interlocutor’s response 10 it indicating that sthe received the utterance as a request.

BIF02’s utierances and the utierances’ roles in *making a request’

BI(2's ulterances

A, ano ne, YMOSkam,

Hi, YM5,

onegal ga arun dakedo. ...

Ulterances’ roles in ‘making a request’
Address terms

Adjunct | to request 1 (getting a precornmitment)

[}
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do mea favor, waill you?

Nan dube, Hrai me 1o toki purinto, watashit wastire chaite, sakushite - Shimatee, Adjunct 2 to request 1 -
(grounder) '%,. )
Let*s see, the paper at the first round, I lost that. ‘
tashika  {finnei_fsan 1o purinto g 10 omonn desi fedo, . 1 ‘
That was [a person's name]'s paper, 1 believe.
Watashi, kondo , kashite moraer?. Request 1 |
Can | borrow it next time? 5 .
A, ima, totiery?. Adjunct 3 to request 2 '

(checking on availability) }:

Do you have itnow? o

Raistu ni demo, kashite morae masu ka?. Request 2.4y

Can [ borrow it next week or so?

.‘}'4
The analysis of the requestor’s (BF02’s) utterances’ roles in ‘making a request’ was segmented into three pasts.
following Blum-Kulka & Olshtain {1984}, namely *address terms”, *requests’, and *adjunct(s) to a request’, The:
ordering of the three parts at discourse level is discussed below.

BI02's patterns of vealization with respeet to ‘making requiests” at discourse level
fadilress terms’

l

‘adjunet 1 to request 1*
l

‘adjunct 2 to request 1
J
‘request 1°

:

‘aljunct 3 to request 2°

1

‘request 2’

oo
The first character of three part order above is that usage ‘address terms’ comes first. Next character is that usage

‘adjunci{s) to request’ precedes ‘request’ in Ex. 2. Last we find that the contents of the second request utlerance \

are more detailed.

E
In two request utterances, plausible request forms, “hashite morverts? (Can 1 borrow?)" and  “kashite morne

st ka? {Can I horrow?) are used. Next, let's see an example in which one request utierance is entailed. BMEIIZl
and SM44 are the same age and they are both male undergraduate students.

-
|

B e o

[ S

Line | Discourse Discourse Speaker Utterance
| No. Sentence Senience
No. completion
marker

| 1 * BMI2 | £, seash o, naicakke, sotsuron no shippitsi
febiki mitei na sasshii atia desito?,
Well, last week, which call, something like a
how-to-write-a-dissertation book, you know.

2 2 * SMdd | <Un>{<f
Yeah

3 3 * BMI2 | <sore->Mo. ima mottern?{>}.
Do you have it now?

4 4 * SM44 | 4, motieru yo.
Yeap, [ do.

1 5 * BMI2 | Ja, sore, chotio kashite lan nai?,
Can I borrow it for a second?

6 6 * SMd4 | A ifyo.
It's okay.

7 7 * BMI2 | Chotto nebushi chalte, kopi- sw kara.
1 lost mine. T'll take a copy.

8 3 * SMd4 | A, wakatta.
Is that right?

9 9 * SM44 | Sore fa, kas yo.
Here it is.

10 10 * BMI2 | Un, arigato.
1 appreciate it.

11 11 * BMI12 | Ja, kondo atia ioki kaesi kara.
¥ rebumn it when [ see you next,

R 12 ¥ SMda4 | A yoroshikis
That’s fine.

13 13 * BMI2 | Un, arigaio.
Ok, thanks.
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BML2's utterances and the nlterances® roles in ‘maldng a request’ B
BMVEE2 s ulferances Uterances' roles in ‘mating a reguest®|
Lo, Acddress tenn§
well, ?
sertstid o, nandakke, SOIStron 1o shippitse (el mital na sasshi ottt desho?. Adjunets to request l
(cheeking on availabilityi
fast week, which call, something like a how-to-write-a-dissertation book, you know. ,
<yore-=Me, i moteri? >4, Adjuncts fo request I:
{chiecking on availability)

|
Ja, sove, chotto kashite kun ined?, Reauest 1

Do yout have it now?

Can | borrow it for a second?

!
The result of the analysis of the requestor BM12s utterances' roles in *making a request’ was that three parts of

segmentation in Blum-Kulka & Olshtain (1984), namely ‘address ferms®, ‘request’, *adjunct(s) to request’ were'
all used. The ordering of the three parts at discourse level is discussed below. )

BM12's patierns of realization with respect lo ‘making requests® at discoutse level

address terms’
i)
‘adjunct 1 to request 1*
A
‘adjunct 2 to request 1°
4

‘request 1

The first characler of three part ordering above is that usage *address terms” comes first. Next character is that

usage “adjunci(s) to request’ precedes ‘request’ in Ex. 3. In the request utterance, a plausible request form as in
“kashite fawn nai? (Can 1 borrow?y was used.

Al last, we will analyze Ex. 4, in which a discourse behavior request is realized, but the plausible request forms

are absent.

Example 4; ‘making requests’ instance in the Corpus of Spoken Japanese - request utterance not entailed

2 2 * SF2 | Un
Yen?
3 | B2 limmieid_fson told prrint o mekushi chatte,
1 lost fa person’s name]'s paper at that tune.
4 3 * SF2 | U
Yes?
5 1 * BF02 | /SF2 jsan motteru?.
Do you have it, | SF2]?
6 4 * SF2 | Houio ni niknshita ne?.
Did you lose it really?
7 5 * Bre2 | Un.
Yes, 1 did.
8 6 * SI2 <warai>Motteni yo.
(giggling) Yes, | have,
9 7 * BLC2 | Honto?.
Are you sure?
10 8 * sF2 | Un
Yes, [ am.
11 9 * SF2 | kapi-<suru?>{<}.
Do you want to copy it?

Line | Discourse | Discourse | Speaker Utterance
No. Sentence Sentence
No. completion
marker
1 1 BFO2 | Ano ne, <warai> sososo, [ kaime no,
Listen, {giggling), blab, blab, blab, the first round,

In Ex. 4, why was the requestor BF02’s intention conveyed 1o the interlocutor SF2? We should analyze the
requestor BF02's utterances fram beginning to Line No. 11. Request 0 below means that the reguest utterance in
that conversation is absent.

BF02’ utterances and the ulterances’ roles in “maldng a request’
BF02's uilerances
Anone, Address terms

Utterances' roles in *making a request’
1

Listen,
1 kaimeno,  {jinmeil_ban toli purinio o nakushi chatte
the first round, T lost [a persen’s name]'s paper at that time.

Adjunct to request 0 (grounder)

ISF2 fsan motter?. Adjunct to request 0 {checking on availability)
Do you have it, [SF2]?
Hounto?. ] Adijunct to request  (checking on availability}
Are you sure? ;

We found that in the requestor BFOZ's utterances of Ex. 4, there is not one plausible request utierance like e
kashite fam nai? (Can 1 bomrow?)’ etc., but BF02's intention is conveyed to the interlocutor. We regarded the
interlocutor’s utterance *kopi-<suru?>{<} (Do you want to copy it?)’ as an evidence that BF02’s intention is
conveyed to the interfocutor yet,



Wit makes BFO2's intention of request be conveyed to the interlocutor? We compared BFO2's utterances in Bx,
4 10 other nequestor’s utterances in Bx. 1, 2 and 3. We found that the requestor’s ufterances are similar at
discourse level, Tn other words, *‘address tenms’ utterance precedes “adjunet(s) fo request’ and ‘request’, and at the
same time, *adjunci(s) to request’ precedes *request” atteruice.

32 Resulis

How requestors make reguesis at disconrse level

After having compared the *making requests’ instances between the Japanese D-Module and the Comus of

Spoken Japanese, we found tat *making requests” are realized in two ways. Realization way A is shown both in

the Japanese D-Module (Ex. 1) and the Comus of Spoken Japanese  (Ex. 2, 3). Realization way B is

shown in the Compus of Spoken Japanese  (Ex. 4).

Requestor’s patterns al  ‘making requests’ Interlocutor’s vecognition

A: ‘address terms— adjuncts to request—> request’ = request

B: ‘address terms— adjuncis to request’ = request

Throughout our analysis we saw that disconrse context, such as preceding utterances (address terms—> adjuncts

to request) can affect the discowse behavior realization or gosl performance withaut head act ukterance
(n':qucsl).

In this paper, we analyzed discourse behaviors in naturel conversation and the Japanese skits of the TUFS

dialogue module, focusing on the functions ‘moking requesis’ fiom a viewpoint of speaker's pattems of

realization at discourse level.

We found that requestor's patiems on ‘mieking reqriesis” in the Japancse D-module  are that ‘address terins—

adjuncts to request * sequences precede request utierance. However, in the Corpus of Spoken Japanese, we found

two patiems on ‘miaking reguests’. One is the same as in the Japanese D-module, and the other is shouter

with the lacking of request uticrance.

What expressions are used in ‘address termis”, ‘adfincts (o request , ‘request’

D-Module
a. sensef (professor)

Corpus of Spolen Japanese
Address terms a. smimasen (excuse me),
b, name of interlocutorsadn/citan,
C. Heg, (Hone anosa,

d. a combination of b and ¢.
Adjuncs to request  a. oisogashii okoro o moshi wake i masen (cost minimizer)  a. ore cholto inakita sa
{I'm absent.) (ground)

b. s0re-, 11t0, fa anottert?
Do you have it now?)
(checking onavailability)

Excuse me for taking your time,

b, Jitsy wa rainen, mmerika no daigak i ryugaku ¢ kavited mono ga arun dekedo.
shiyo to omotieini 1o desi go. (grounder) (Would you do me a favor?)

T pluy to go and study inzn American college next year, {gelting a precommitment)
d. moshi motteirara. . (f you have. )

{cost minimizer)

a. kushire laneru?
(Wil you lend me your.. .7}
desit ga, yorosii desho ka. (- So,I'd like to ask youto write b, sio-lo kawitain thakedo.

Request a. Sure de, sensei ni suivensho o keite ficadld iai no

a letter of reference for me. Would you do it, please?) (I"d like to ask you to lend me

your notebook.)

4, Conclusion

This paper conducted a comparative analysis of discourse behaviors in natural conversation and the Japanese
skits of TUFS dialogue module, in order to obtain insights for the development of conversation teaching
materials.

We have found two patterns in ‘making requests’ at discourse level from the Corpus of Spoken Japanese. One is
entailed with explicit request utterance, and the other is not. The latier usage can be used for teaching materials
for advanced learners. On the one hand, these two discourse level patteris in *making requests’ can be used 1o
understand the requestor's utterance of intentions, when the learers are requestees.

Although the number of discourse behavior instances we used is small, by carefully examining the characteristics
of discourse behavior between Japanese native speakers in natural conversation data samples, we were able to
demonstrate some of the complexities of real conversations, where speakers and hearers interact and affect cach
other. In the future, it would be describable to examine more types of discourse behavior.

Appendix / Key to Transeription Symbols

Antong the symbols used in BTSJ {Usami 2002, 2003), only those relevant for this paper are listed heve, Except
symbol peried, single comma, double comma and equal =", all symbols are listed below cited from Usami 2002
(264-268).

.(period) At the end of a single discourse, a period () is used if it is narmtive, and if it is interrogative or
seeking information, a quest mark (7) followed by a period (7.) is used. However, even if the
final particle indicating interrogation is missing, (7) is also used at the end of sentences in which
intonation makes it clear that a question is being asked or confirmation being souglt.

, Comumas are used where they are conventionally placed to facilitate reading inside
a complement sentence.

" The mark ,, is used when the conversation partner’s utterance comes at the end of a mid-sentence
phirase, for example, to indicate that the discourse is not yet complete. Then a new line is made
and the partner’s utterance is recorded. Affer the insertion of partner’s uiterance, another line is
made, the continuing discourse is recorded, and () or {,,) is used at the end of the sentence.

Used when word endings are muddled or nmunbled, or when a sentence is grammatically cut off
in the middle.

? Interogative sentence. In discourse which is shown to function interrogatively by a rising



intonation, even though the seatence is not marked by an interrogative particle. 7. is used at the
end of the sentence. Likewise, 2, is used when required in mid-sentence because of an inverted
question of phuase with such a fimetion. Furthermore, the question marker is the character for
indicating a phrasc’s interrogative finction, but does not necessarily indicate a rising mtonation,
As for intonation, T— | are used to indicate specinl stress tat is out of the ordinary, etc,, only on
words and phrases requiring special notation.

= No or shorter-than-average pause between senfenees.

< >{<} When ufterances occur simultaneously, both of the overlapping parts are enclosed  in < >,
After <>, §<} is attached (o the utterance that is averlapped by the other.

< >{>b Likewise, afler <>, {>! is attached to the witerance that overlaps the other.

{( )} Short interjections with no special meaning are enclosed in parentheses in
{he position that is closest to the actual ulierance within the speaker’s discourse,

< > Explanations of discourse spoken tvhile faughing, as well as other lauwghter,
for exumple, are enclosed in <>, such as <while laughing=, and <both laugh=>.

In the event that laughter itself finctions as reply to something, for example, it takes its own line,
Otherwise, it is generally noted at the end of the most recent discourse line.

(< >)When laughter overlaps with the partaer’s discourse while she or he is talking, it is recorded in the
sume way 43 short interjections: (<laugh>).

T [ Jare used when they enhance understanding by visually setting of s word or a phrase, such as
the explanation of a kanji reading or the title of 2 book. Also, names and other proper nouns are
rendered, forexample, as  {person’s name) or  Fman’sname| soasto pr(;lect the privacy of
subjects.

i This symbol is used when a portion of he discourse is inaudible. The number of # signs
comesponds to the estimated number of syllables in that portion.

[ 1 Paralinguistic and non-verbal information. In order to best understand the situation surounding a
certain discourse, special vocal chamcteristics will be noted, such as that thought to require
special mention (e.g,, accent, ntonation, high or low voice, loud or quiet voice, speed), as well as
non-lingwistic information, Furthermore, **{—»]" are used to indicate rise, no change, or fall in
intonation,
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