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� Background Information 

Organization: UNESCO (United Nations Educational, Scientific and Cultural      
Organization) Headquarters   

City: Paris, France 

Department: Communication and Information Sector (CI)  

Division of Freedom of Expression and Media Development (FEM)  

Section for Media and Society (MAS)  

                               Period: From 19/8/2013 to 7/2/2014  

 
 

 
� Recent Work Statement 

The first Global Forum on Media and Gender (GFMG) was successfully held in Bangkok, 

Thailand from 2 to 4 December, 2013. My recent activities have focused on the final 

preparation and coordination for the forum, as detailed below. 

 

1) Finalizing the agenda  and creating an online electronic agenda 

The agenda for the Global Forum on Media and Gender consists of seven plenary sessions, 

fourteen parallel sessions, five workshops and four side events. Eight key themes were 

addressed during the Forum all of which relate to the function of the media in promoting 

gender equality and women’s empowerment. Amongst others, themes include ‘gender-

sensitive policies and strategies in media’, ‘media and information literacy and gender’, and 

‘facilitating citizens’ media dialogue on gender equality’. Sessions, workshops and side events 

are based around these key themes; and for each topic, time for presentations from speakers, 

debates, and questions are allocated.  

In the lead up to the Forum, I coordinated with speakers on which thematic sessions they 

wanted to contribute to, making changes and switches along the way. Given other unexpected 

issues such as venue changes and last minute cancellations, the agenda for the Forum had to be 

modified all the time and couldn’t be finalized until three days before the Forum started. At the 

same time, with the technical support of other colleagues, I was responsible for editing and 

updating the online electronic agenda (click to view). Unlike the PDF agenda, this e-Agenda is 



more visible and convenient to check. Events are marked by different colors which indicate the 

eight key themes, and attendees can find the descriptions belonging to each key theme for all 

the events, by clicking the link at the top of the e-Agenda. This was also launched on time, once 

the formal agenda was finalized. 

 

2) Maintenance of the WSIS Online Platform for the Global Debate on Media and Gender 

As introduced in my last report, the Global Alliance on Media and Gender (GAMG) Debate 

(click to view) hosted on the WSIS online community platform receives posts by hundreds of 

users. However, just before the forum several of our most important attendees were unable to 

register to the platform due to some technical issues. This was a concern given their highly 

valued contributions to the debate. I coordinated with the users and the platform administrator 

to solve their registration problem and update users’ information and posts in a timely manner.   

 

3) Assisting participants with visa problems 

   Among the participants who needed to apply for their visas to Thailand in advance, some of 

them had difficulties supplying the documents requested for by their local Thai embassy. For 

example, one paid participant, a young female reporter from Morocco, had her visa application 

refused by the Thailand embassy in Rabat due to her lack of bank statements. In spite of 

contacting the Thai embassy, and asking the Ministry of Education in Thailand (one of the 

organizers of the Global Form on Media and Gender) to send an invitation to her, she was not 

able to make her trip to Bangkok in time. A list of countries and territories entitled to Visa 

exemptions and Visas on arrival to Thailand was added to the Forum’s website to assist any 

attendees unsure about their Visa requirements. For the participants on the VIP list, we 

arranged a special airport service to simplify the ‘Visa on Arrival’ process.  

 

4) Coordinating booking of air tickets for paid participants 

   As we ended up having a surplus in budget, I was able to coordinate air fares for additional 

participants, especially from countries exempt from Thai visa requirements such as India. At 

that stage we had limited time before the Forum started, and we needed at least two or three 

days to complete the booking process - from sending out itineraries to obtaining the electronic 

ticket. I sent an urgent reminder to both participants and the travel agency to make sure that 

every participant UNESCO had paid for could get their ticket on time.  

  I had some urgent problems along the way, for example, one participant’s name on her E-

ticket was not spelled exactly the same as on her passport. It was the day before her flights 

when I noticed the mistake; and I asked the travel agency to correct the name. They said it was 

their fault but it was impossible to reissue the E-ticket at such short notice. Eventually they 

contacted the airline to explain everything and asked them to make a note, to ignore the 

mistake when the passenger checked in.  

 

    5) Following up the Forum with UNESCO’s Bangkok office 

  One week before the Forum, my supervisor arrived in Bangkok to coordinate issues with 

UNESCO’s Bangkok office and make sure everything was set up perfectly. My colleague and I 

were responsible for taking care of matters in Paris and following up any last minute issues by 

e-mail and phone calls. It was difficult to exchange information in time because of the six hour 



time difference between Bangkok and Paris. When something was urgent, we needed to cope 

with it immediately no matter how early in the morning or late in the evening. Due to the 

unexpected political situation in Thailand just before the forum, a lot of participants sent in 

emails of concern as to whether the Forum would be held on schedule. In order to respond to 

concerns efficiently, we drafted a security statement and urgently sent it to almost one 

thousand contacts to make sure they attended to the Forum.  

  

 

 

� Self-assessment 

In the previous report, I proposed seven goals to be accomplished within six months before the 

internship ends. This month I will also give scores to monitor the level of achievement so far (10 

points in all). 

 

1.  To better understand international organizations by understanding how UNESCO operates 

and builds global partnership and cooperation during the internship (8 points) 

→ By being a visitor to sit in or listen through the Intranet on several plenary meetings and 

commissions of the General Conference which I was interested in, I learned the procedures for 

deliberation, election and resolution. I built a better understanding of the functions of the 

organizational structure and the government body. It was a great chance to watch delegations 

from all member states getting together to represent and vote for their own countries. At that 

time, I realized that the United Nations is a unit of nations but also a unit for nations.    

 

2. To strengthen my working capacities through active participation in processes of planning, 

drafting, communicating, and cooperating with others (8 points)    

→ The most important thing I realized when coordinating various aspects of the Forum with 

UNESCO’s Bangkok office is time management. We had limited time to finalize and coordinate 

preparations in the lead up to the Forum, which was made further difficult by the six hour time 

difference between me and my colleagues in Paris, and our supervisor in Bangkok. Urgent work 

would be set at short notice, with very tight deadlines. In the meantime other matters may 

suddenly arise that also required urgent attention. It was crucial to give priority to tasks 

according to the time demand when having to deal with several issues under a lot of pressure.  

 

3.  To improve my abilities in intercultural communication through the exchange of ideas with 

people from different nationalities and backgrounds (8 points) 

→ Over time each member of our culturally diverse group of interns became very close friends 

with one another. We shared different experiences and exchanged ideas on careers, job 

searching as well as ways to have fun. As several of them have been reaching the end of their 

internships at UNESCO, I am constantly wishing them luck with their future, and I hope that we 

still keep in touch and continue our friendship in spite of being spread across the world.  

  Another great opportunity to learn about different cultures at UNESCO was by attending 

receptions hosted by different counties during the General Conference. At such occasions you 

can watch the traditional performances, try national cuisine, and communicate with delegates 



from the host nation. The receptions of Trinidad and Tobago, Tanzania and Palestine were 

particularly impressive because I seldom had the chance to get to know these countries. 

 

4.   To build personal connections in UNESCO (8 points) 

→ I was extremely honoured to meet the Ambassador and Permanent Delegate of China to 

UNESCO, Mr. YOU Shaozhong during the 37th session of the General Conference. He was very 

friendly and we had a cordial conversation. He said that he was happy to see young people like 

me doing an internship in UNESCO and he really hoped more Chinese people could work in 

international organizations as professional staff members. He advised me to learn more about 

the operation of the organization and make more friends here. He hoped that I would 

contribute to our own nation, as well as realise my own personal ambition of building a 

successful career in international affairs. I was greatly inspired. 

 

5.  To perfect my English, particularly in speaking, business vocabulary and writing skills through 

working full time in English   (7.5 points)  

→ For some specific words that I am unfamiliar with during English conversations, or when I 

have difficulty finding the proper words to express myself, I research and write them down. By 

learning the words in my notebook I can make my English speaking sound more professional 

and have a richer vocabulary at my dispense. With regard to my English writing, I have been 

selecting paragraphs from UNESCO publications that I am interested in and then try to imitate 

the official way of writing. 

 

6.  To learn basic French in order to live a happier life in France (6 points) 

→ After two months of French lessons, I have mastered the preliminary grammar rules of 

French such as gender of vocabulary, verb conjugation for different personal pronouns. 

However I am still confused by pronunciation. A lot of letters in a given word are often silent or 

not pronounced, and for different phrases and sentences, words are spoken as though they are 

connected with each other, and pronunciation changes correspondingly. This is the most 

difficult aspect of the language for me at this stage. In my spare time, I watch French movies 

with both French and Chinese subtitles to get the feel for French speaking. 

 

7. To look for complementarities between my internship in UNESCO and my academic research, 

and to collect relevant documents for my research (7 points) 

→ During the 37
th

 session of the General Conference, a special event called “Women in African 

History: an e-learning Tool” was launched by the Knowledge Societies Division of the CI Sector. 

This project corresponds with the two global priorities of UNESCO, Africa and Gender Equality, 

and represents a crucial step to expand and disseminate knowledge of the role of women in 

African history. It seeks to empower women through ICTs and access to information and 

knowledge to promote an understanding of their role in the economic, social, cultural and 

political development of the region. A multilingual E-learning Platform (click to view) online was 

introduced. The platform is composed of digital comic strips, interactive pedagogical modules, 

and downloadable multimedia content which aim to encourage innovation in education 

through the use of ICTs. The vivid form of e-learning through open resource software left a 

deep impression on me. It will be a catalyst to my research on multicultural education.   



 

 
With Mr. YOU Shaozhong, the Ambassador and Permanent Delegate of China to UNESCO 

 

 

 

� 37
th

 session of the General Conference  

The General Conference is UNESCO’s main governing body. It meets every two years, bringing 

together the Organization’s 195 Member States and nine Associate members to determine 

UNESCO’s policies and main lines of work and to set the budget. Fortunately I had the 

opportunity to experience the global grand-scale spectacle of the 37
th

 session general 

conference in UNESCO during 5-20 November, 2013. This General Conference has set the 

direction for UNESCO’s work over the next eight years. The new Medium Term Strategy (2014-

2021) adopted by the Conference positions UNESCO to play a leadership role in defining the 

development objectives that will replace the Millennium Development Goals (MDGs) in the 

areas of education, science, culture, communication and information. 

The 37th session of the Conference approved a budget plan of $507 million for the next two 

years, a reduction of $146 million from the original budget after the withholding of 

contributions from major donors of USA and Israel. In the planned budget allocation, $118 

million will be spent on the field of education, $62 million on natural science, over $54 million 



on culture, over $33 million on social science, approximate $33 million on communication and 

information. The rest of the budget will be used in the operation of field offices, activities on 

post-conflict and post-disaster, scholarships and other special project, and daily administration 

costs. 

The 37
th

 session of UNESCO’s General Conference elected Irina Bokova for a second four-year 

term as Director-General of the Organization. The vice minister of Education China, Hao Ping, 

was elected as the President of UNESCO’s General Conference for a two-year term. The General 

Conference mobilized more than 3,000 delegates from UNESCO’s member states and associate 

members. Four Heads of State and one Head of Government took part: Laura Chinchilla, 

President of Costa Rica, Moncef Marzuki, President of Tunisia and Algirdas Butkevicius, Prime 

Minister of Lithuania, participated in the Leaders’ Forum at the opening of the Session. 

Two major UNESCO reports were launched During the General Conference: the Creative 

Economy Report, “Widening local development pathways” (click to view), which makes the 

case for culture as a powerful driver of socio-economic development; and the World Social 

Science Report (click to view), which emphasizes the indispensable contribution of social 

science in responding to climate change. 
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