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The Usage of Languages by Plurilingual Supporters :

An Interview Survey

e BT
TOKUI Atsuko

This study aimed to elucidate the usage of languages by plurilingual supporters
(PSs), that is, non-native speakers with roots overseas who support foreign
residents at schools and communities. Based on interviews, this study aimed to
clarify how PSs make full use of multiple languages to provide support. Analysis
of the interviews revealed the following:

1) The standard for the usage of languages by PSs varies depending on individual

PSs.

2) PS use their mother languages in the following cases: (1) to listen to feelings;
(2) to listen to the personal problems; (3) to provide detailed descriptions;
(4) to explain the situation in the event of an emergency. Also, some PSs feel
a sense of security using their own languages in the above cases.

3) In some cases, PSs combine multiple languages.

4) In some cases, PSs adjust the linguistic levels and expressions.

5) In some cases, the PSs and foreign people adjust each other.

6) In some cases, there are difficulties and limitations in the adjustments.

PSs play a role by adjusting their usage of their languages depending on the
situation. It can be said that PSs play a role that cannot be fulfilled by Japanese
native speakers.

It can also be said that the situation of their usage of their languages is closely

connected to plurilingual competence.
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