RIVTATWHED IR S A D
HAGEABa—74 %—7 —Di%H
— S L TORL2DODILIZDHE

The role of Japanese Language Education Coordinators observed
through the practice at a workshop for volunteers.
—Tlinking two fields of language education by “listening”
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In Japanese language classes in cities and towns, local citizens voluntarily
support people from non-Japanese backgrounds in learning Japanese. As long as
the aim is to realize a multicultural society, it has long been discussed that
activities should shift from “teaching Japanese” to “exchanging cultural
knowledge” or “engaging in collaborative interaction”; further, the relationship
between volunteers and learners should shift from a hierarchical one to an
egalitarian one, although such a drastic shift has not yet been observed. Yet,
instead of approaching the situation in terms of these two dichotomies, I proposed
another type of learning support and carried out a workshop for volunteers that
emphasized “listening” and “waiting” as key tasks in the provision of learning
support. In this paper, through reflection on these practices, I discuss the role of a
Multicultural Society Coordinator who manages Japanese language education
programs in a local community.

The workshop demonstrated that the two skills of listening and waiting not
only assisted learners in actively learning Japanese as a tool of communication,
but also led the volunteers to focus on the learners’ personal characteristics such
as talents or experiences beyond their language competency as communication
media.

Although the name “Japanese Language Class” seems to indicate the class

primarily serves the purpose of language learning, I concluded that, within the
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community, class activities also extend far beyond this function to aid in the
realization of a multicultural society in which people respect each other’ s various
talents, as long as this program goal is deliberately set by the coordinators.
Challenges to making this function widespread include the following: (1) guiding
organizations and individuals involved in local Japanese language education to
reconsider what “learning support” means and (2) fostering human resources
who, in addition to having fundamental knowledge and skills in language
teaching, can design and implement programs within the local community to

pursue the development of a multicultural society.
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